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Course List – Housing

 An Introduction to Housing Associations
 Managing Housing Associations
 An Overview of Tenant and Community Engagement in Social Housing
 An Overview of the Building Safety Act 2022
 An Overview of the Construction (Design and Management) Regulations (CDM) 2015
 Arm's Length Management Organisations (ALMOs)
 Buying a Housing Association Home
 Complaints Handling for Housing Associations
 Dealing with Damp and Mould for Housing
 Dealing with Rent Arrears
 Dealing with Rent Arrears in Scotland
 Fraud Awareness for Housing
 Governance: The Role of the Board Member
 Housing Association - Applying for a House
 Housing Association - Residents on the Board
 Housing Association - Tenancy Agreements
 Housing Association - Swapping Your Home
 Introduction to Leasehold
 Introduction to Managing Financial Risk for Housing Associations
 Introduction to Professional Boundaries
 Introduction to the Housing Health and Safety Rating System
 Management in a Housing Association
 Managing Tenant Issues
 Meeting Diverse Needs in Housing
 Modern Slavery Awareness for Housing Associations
 Regulating Housing Associations
 Safety for Lone Workers (Housing Association)
 Sharps Awareness for Housing Associations
 Tackling Antisocial Behaviour in Scotland
 Tenancy Fraud
 Tenancy in a Housing Association Home
 The Changing Landscape of Housing Associations
 The Governance and Financial Viability Standard
 The Problem of Hoarding
 Understanding and Tackling Anti-Social Behaviour
 Understanding Domestic Abuse
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 Understanding Hate Crime
 Understanding How Tenants Get Into Rent Arrears
 Vulnerability Awareness
 Understanding Awaab’s Law – Safer Social Housing
 Understanding the Renters’ Rights Act 2025 – Stable Tenancies
 Understanding the Social Tenant Access to Information Requirements (STAIRs) 


